
 

                                                                                 
                                                                                                                      

Community Dental Services     

Oral Health Promotion Newsletter  
Camden & Islington Adult Services May 2021 

 
Welcome to the 4th edition of the adult branch of the Camden and Islington Oral 
Health Promotion Newsletter! 
 
Last year we all went through a very difficult period due to the Covid-19 pandemic. 
Although we are not yet completely in the clear, with gradual relaxation of some of 
the lockdown measures we can start enjoying some sort of normality at least in 
certain aspects of our lives which is very well deserved! 
 
As you know May is this time of the year when we celebrate Smile Month which runs 
from 17th May to 17th June. It is the largest and longest-running oral health 
awareness campaign. This year, the first week of the Smile Month campaign 
coincides with the Dementia Action Week Campaign which runs from 17th to 23rd 
May. Both campaigns are very important and have a significant impact on an 
individual’s quality of life and general well-being.  
 
In this Newsletter, we will give you more information on how you can actively 
participate in promoting Smile Month and Dementia Action Week. There will also be 
loads of oral health news and updates especially for our Camden and Islington 
partners.  
We hope that you enjoy reading this Newsletter! 
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Community Dental Services 
Regular dental services (General Dental services/high street dentists) and 
Community Dental Services reopened after the first lockdown in June. As expected, 
most services had a backlog of appointments and new protocols in place which led 
to longer waiting times for people to get an appointment.  
In addition to that some patients were anxious about attending dental services in a 
pandemic.  
It is important to rest assured that dental clinics are following national guidelines on 
providing the best patient care possible prioritising the health and safety of both 
patients and dental health professionals. 
 

Referrals for new patients 
The Whittington Health Community Dental Service is a referral dental service for 
vulnerable patient groups who cannot access high street general dental practices. 
This group would include patients with learning disabilities, dementia, mental health 
issues, homelessness, alcohol and substance misuse, complex medical needs, 
bariatric, housebound patients etc. 
Referrals can be made by GPs, general dentists or staff in health and social care.  
 
Further information and referral forms can be accessed at the Whittington Health 
Dental Services website 
https://www.whittington.nhs.uk/default.asp?c=10989    
Please use the form titled Special Care Dentistry Referral Form (Non Dentist) and 
send to the following email: dentalreferral.whitthealth@nhs.net 
The Community Dental Clinics in Camden &Islington are at the following 
health centres: 
 

   

 

 

 

 

 

   

                                                                     

 

     

                     

     

 

    

 

 

 

 

Alternatively, information about general dental services, “high street dentists” can be 
accessed on the NHS services website https://www.nhs.uk/service-search 

Islington 

 
▪ Holloway Health Centre                   

11 Hornsey Street        

N7 8GG 

▪ Hornsey Rise Health Centre 

             Beaumont Rise 

N19 3YU 

▪ Finsbury Health Centre 

17 Pine Street 

EC1R 0LP 

 

 

 

 

 

 

Camden 
▪ Belsize Priory Health Centre                   

208 Belsize Road 

NW6 4DS 

 

▪ Crowndale Health Centre 

59, Crowndale Road 

NW1 1TN 
             

▪ Gospel Oak Health Centre 

5 Lismore Circus 

NW5 4QF 

 
▪ Kentish Town Health Centre 

       2 Bartholomew Road 

       NW5 2BX 

        

https://www.whittington.nhs.uk/default.asp?c=10989
https://www.whittington.nhs.uk/document.ashx?id=6430
mailto:dentalreferral.whitthealth@nhs.net
https://www.nhs.uk/service-search


 

 

Urgent Dental Care 
If you are an existing patient of Whittington Health Dental Service and have an 
urgent dental problem then you should contact the service in the usual way for 
dental advice on: 020 3316 8353.  
        
If you are not a patient of Whittington Health Dental Service and need urgent dental 
treatment, you are advised to:  

 

 Contact your own dentist for advice.  
 

 If you do not have a dentist, and can’t speak to one for advice, then you 
should call NHS111   

 

Dental costs  
There are frequent queries regarding exemption for NHS dental charges, especially 
for service users in hostel, homeless and refugee accommodation. 
For information on NHS dental charges and understanding charges and bands, use 
the following links: 
NHS dental charges poster 
Understanding NHS Dental Charges 
 
Information on dental costs exemption can be found in detail on the following 
website “Who is entitled to free NHS dental treatment in England”. The link is here 
 

 

OHP Team update 
As most of you already know, we have had some changes in the OHP team at the 
beginning of this year. Farheen Naqvi who was the OHP lead for Islington adult 
services has now moved on to a new position in the same OHP team. Farheen spent 
4 years in this position and did a fantastic job with the care homes and social 
exclusion services. A big thank you to Farheen and we wish her all the best in her 
new role. 
 
Jean-Mary Richemond who was covering Camden services is now the OHP lead for 
both Camden and Islington adult services. Please contact Jean-Mary directly via 
jean.richemond@nhs.net for all adult oral health promotion queries. 
 

 

 

 

 

 

 

 

 

 

 

https://www.nhsbsa.nhs.uk/sites/default/files/2019-03/Dental_Charges_Poster_2019_1.pdf
https://www.nhs.uk/using-the-nhs/nhs-services/dentists/understanding-nhs-dental-charges/
https://www.nhs.uk/common-health-questions/dental-health/who-is-entitled-to-free-nhs-dental-treatment-in-england/
mailto:jean.richemond@nhs.net


 

 

National Smile Month 
 
As mentioned at the start of this newsletter, the National Smile Month is the longest 
running oral health campaign in the UK that runs from 17th May to 17th June. The 
main aim is primarily to put a smile on everyone’s face promoting good oral health 
and raising awareness around important health issues.  
 
Maintaining a healthy smile can be simple but for so many this can be very difficult. 
Despite the many improvements in oral health over the last 40 years, 
inequalities continue to be a burden for countless individuals. 
 
During National Smile Month, we are promoting four key messages for better oral 
health: 

● Brush teeth for two minutes, last thing at night and one other time during the 

day, with a fluoride toothpaste. 

● Clean between your teeth every day. 

● Cut down how much and how often you have sugary foods and drinks. 

● Visit a dentist regularly. 

No matter how you decide to support the campaign, please make sure 
you participate in communicating and sharing the important messages above. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Improving oral health for adults in care homes, a quick guide 
for care home managers 
As we know from available evidence, People living in care homes are at greater risk 
of oral health problems for several reasons. According to the National Institute for 
Health Care Excellence (NICE), more than half of older people who live in care 
homes have tooth decay whereas this figure is only 40% for people over 75 years 
old not living in care homes. NICE has published a quick and handy guide for care 
home managers to enable them to take a more proactive approach in the oral care 
provision at their care homes.  
 
The guide provides a quick way to assess a care home resident’s oral health status 
by working out an overall score for the mouth. The NICE guidelines NG48 together 
with the assessment tool provided in this document can be used as part of your care 
home preparation for CQC inspection and to request for help from other services.  
 
You can access the quick guide for care home managers here 
 

 

 

              

 

 
 
 
 

https://www.nice.org.uk/Media/Default/Oral_health_quick_guide/Oral_health_a_quick_guide_for_care_home_managers.pdf


 

Dementia Action Week 
 

Led by Alzheimer’s Society, Dementia Action Week is a national event that sees the 
public coming together to take action to improve the lives of people affected by 
dementia 
 
This year, Dementia Action Week ran from 17th to 23rd May.  A petition to cure the 
care system for people with dementia has gone live from 26th April – June 2021 
 
To support this campaign and raise awareness around oral health and dementia, we 
are listing below some useful techniques to help carers addressing challenging 
behaviours and provide good oral care to people experiencing different stages of 
dementia. 
 

 Remember communication is important:  Be friendly, explain clearly, reassure, be 

positive 

 Break down the task – consider cleaning the mouth in smaller sections and 

repeat through the day (keep a record of what’s been cleaned) 

 Use visual prompts/mime 

 Use two members of staff, one to support and the other to clean the mouth  

 Chaining: in which the carer starts the mouth care activity and the person 

completes it 

 Hand-over-hand: in which the carer guides the activity  

 Distraction – find out what works – e.g. music, talking, having another object to 

hold 

 Try a different time of day 

 

There are lots of ways your care homes or organisations can support Dementia 

Action Week. Some of the ways to get involved and support Dementia Action Week 

include downloading and sharing digital materials and resources ahead and during 

the Dementia Action Week period. You can find the resources here 

 

      
                

 

https://www.alzheimers.org.uk/get-involved/dementia-action-week?gclid=EAIaIQobChMI_aizyLfJ8AIVR-vtCh3pkQJjEAAYASAAEgJRSfD_BwE&gclsrc=aw.ds


 

Oral Health Promotion at Carers Week Event 2021 
 

Carers Week is a national initiative which highlights the importance of unpaid carers, 

the challenges that they face and recognition of the contribution that they make to 

families and their communities. To keep supporting all the carers in Camden and 

Islington, the Oral Health Promotion Team, as usual will hold a virtual stall at the 

Age UK Carer’s Right Day Event. Some of our information leaflets developed 

especially for carers and service users will be displayed and we will also be available 

online to provide information and answer all your questions regarding oral health. 

You will also have the opportunity to access and download this newsletter and other 

information resources such as  

 

• Oral health aids and Resources which is a booklet that has a list of available 

items that could be used to make twice daily tooth brushing easier and more 

comfortable for both carers and the vulnerable individuals. 

• Helping with tooth brushing for dementia patients: That gives you techniques 

and tips on how to help people with dementia achieving better oral care 

• Denture care leaflet: Where you will find information on how to remove 

complete and partial dentures from the patient’s mouth and properly clean 

dentures. 

 

           

    
 

 

 

Information about the Islington Carer’s Rights Day Event can be accessed here 

 
 

 

 

 

 

 

 

https://islingtoncarershub.org/carers-week-2021/


 

 

 

          

Facts about… 

              Mouth 

                              Cancer                                                                                
  

 1 person every 3 HOURS is lost to Mouth cancer  

 Over 8700 new cases in the UK each year  

 Each year 2700 + lives are lost to Mouth Cancer  

 Worldwide Mouth Cancer affects 650,000 per year  

 Mouth Cancer is TWICE as common in men  

 78% of cases occur in the Over 55 age group  

 Incidence has risen by 49% over the past 10 years 

The 2-minute do it yourself self-examination that could save 
your life! 
All you need is a mirror, a good light source, and clean fingers.  

1. FACE - Look for swellings you have not noticed before and inspect your skin. Turn your 

head from side to side, stretching the skin over the muscles making lumps easier to see.  

2. NECK - Run your fingers under your jaw and feel either side of your neck. Are there any 
swellings? 
3. LIPS - Pull your upper lip upwards and bottom lip downwards. Look inside for any sores 
or changes in colour.  

4. GUMS - Examine your gums feeling around the gum for anything unusual. 
5. CHEEKS - Open your mouth and pull your cheek away one side at a time. Look for any 
red or white patches. Check for ulcers, lumps or tenderness.  

6. TONGUE - Gently pull out your tongue and examine one side then the other. Look for 

swellings, ulcers or changes in colour. Examine the underside of your tongue.  

7. FLOOR AND ROOF OF MOUTH - Tilt your head back and open your mouth. Then lift your 
tongue up and look at the floor of the mouth. Observing changes in colour, ulcers or 
swellings. 

                                                    

 



 

Oral health and Covid-19 – latest news 
 

According to a new study cited on the Oral Health Foundation website, people with 
severe gum disease are more likely to develop more serious complications from the 
Covid-19 infection. Those complications could include hospitalisation, being put on a 
ventilator or even die from the infection.  
 
During the research they examined over 500 patients and found that those with 
severe gum disease were more likely to die from Covid-19 in comparison to those 
who did not have severe gum disease. It also found that patients with severe gum 
disease were nearly five times more likely to need assisted ventilation. 
 
Coronavirus has already infected over 4 million people from the UK. It is estimated 
that 90% of adults in the UK has some form of gum disease. According to the Oral 
Health Foundation, gum disease can be easily prevented, or managed in its early 
stages.  
 
Dr Nigel Carter OBE, Chief Executive of the Oral Health Foundation charity believes 
keeping on top of your oral health could play a key role in battling the virus. 
Dr Carter says: “This is the latest of many studies that form a connection between 
the mouth and other health conditions.  The evidence here seems overwhelming – 
by maintaining good oral health, specifically healthy gums – you are able to limit 
your chances of developing the most serious complications of coronavirus. 
“If left untreated, gum disease can lead to abscesses, and over several years, the 
bone supporting the teeth can be lost,” adds Dr Carter. “When gum disease 
becomes advanced, treatment becomes more difficult.  Given the new link with 
coronavirus complications, the need for early intervention becomes even greater.  
 
The first sign of gum disease is blood on your toothbrush or in the toothpaste you 
spit out after brushing.  Your gums may also bleed when you are eating, leaving a 
bad taste in your mouth.  Your breath may also become unpleasant. 
The Whittington Community Dental Services is keen to highlight the importance of 
taking early action against the signs of gum disease, following research that 
suggests far too many people ignore it. 
 
If you notice that your resident’s teeth bleed while performing tooth brushing, 
please continue to clean their teeth and brush across gumline. Removing the plaque 
and tartar from around teeth is vital for managing and preventing gum disease.  
The most effective way to keep gum disease at bay is to brush teeth with a fluoride 
toothpaste for two minutes twice a day and to also clean in between your teeth with 
interdental brushes or floss daily. You may also find that getting a specialised 
mouthwash will help 
 
For more information about gum disease, or if you are concerned about your 
resident’s oral health, please contact your oral health promoter via 
jean.richemond@nhs.net or call the CDS head office on 02033162353 to book an 
appointment.  

mailto:jean.richemond@nhs.net


 

Oral health care tips 
Brush teeth twice a day 
 Use a fluoride toothpaste (1450 ppm) or high fluoride if prescribed once during the day and 
last thing at night.  

   Brush for at least 2 minutes ensuring all teeth and all surfaces are cleaned using small 
circular movements; make sure to gently brush the gum line as well. (The point where the 
tooth and gums meet)   

           .  

If dentures are worn, they must be removed in the night and cleaned thoroughly 
and also rinsed after meals during the day.  

                    
 If there are no teeth in the mouth, the gums and rest of the mouth should be cleaned 
gently using a soft bristled toothbrush. 

Spit, don’t rinse 
After brushing, spit out the remaining toothpaste from the mouth, but do not rinse to allow 
the fluoride in the toothpaste to give the enamel more protection by building mineral 

content.    

                                      
Cut down on sugars 
Cut down the amount and frequency of consuming sugary foods and drinks.  
Preferably limit to meal times and choose healthy snack options for in-between meals like 
cheese, fruit etc. 
 
Regular dental checks   
This will help maintain good oral health and treat any problems early on even if there are 
few or no teeth and dentures. The dentist will advise how often to visit. 

  

https://www.google.co.uk/url?sa=i&url=https%3A%2F%2Ftwitter.com%2Fthebda%2Fstatus%2F846701407440949248&psig=AOvVaw225F2cTboLQb_87-zscPLB&ust=1589351406979000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCLCuwsLZrekCFQAAAAAdAAAAABAH


 

 
 

For more information, contact Camden & Islington’s Oral 

Health Promoter: 

Jean-Mary Richemond 

Community Dental Services Whittington Health 

Crowndale Health Centre 

London NW1 1TN 

Email:jean.richemond@nhs.net 
 


